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Guide, David Lerner, Aaron Freimark, Tekserve Corporation, This slim pocket guide has the answers to
frequently asked Macintosh troubleshooting questions. Tekserver has long provided its customers with a free
"Frequently Asked Questions" document. We recently discovered this FAQ sheet and realized that - like New York
itself - it was too good to leave just for the New Yorkers. With the help of Tekserve, we turned this FAQ sheet into
the "Macintosh Troubleshooting Pocket Guide". It covers the most common user hardware and software
trouble, from disks stuck in drives to lost files. It's not just a book for Mac OS X (although it includes tips for OS X
and Jaguar, the latest release), it's for anyone who owns a Mac of any type - there are software tips going back
as far as OS 6. The "Macintosh Troubleshooting Pocket Guide" distills the answers to the urgent questions that
Tekserve's employee's answer every week into a handy guide that fits in your back pocket or alongside your
keyboard.
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