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operation of its commuter rail service; and (3) review efforts to integrate commuter rail operations with overall
transit operations. GAO noted that: (1) during 1984, six train accidents involving passenger injuries occurred on
SEPTA commuter rail lines; and (2) although SEPTA carried fewer passengers than three of the four other
commuter rail systems in the Northeast, it experienced more accidents during adverse weather conditions due
to human error. GAO found that: (1) SEPTA has taken various actions to improve its commuter rail operations,
including increased employee training, improved plant and equipment conditions, and increased monitoring of
train operations to ensure compliance with federal safety requirements; (2) SEPTA has reported more non-train
injuries than the other four commuter rail systems; and (3) SEPTA provided 25 percent of its capital spending to
rehabilitate commuter rail facilities and equipment during 1983 and 1984. GAO also found that: (1) because
SEPTA lost 37 percent of its commuter rail operators in its first year of operations, it had to establish a training
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