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SHIFT HAPPENS: BRIDGING THE GAP BETWEEN AWFUL AND
AWESOME CUSTOMER SERVICE (PAPERBACK)

AUTHORHOUSE, United States, 2004. Paperback. Book Condition: New. 226 x 147 mm. Language: English Brand
New Book ***** Print on Demand *****.Are You Ready to Bridge the Gap? Shift Happens shows you how. You will
learn the techniques to manage the intricacies of delivering awesome customer service. The book identifies four
important conceptual shiDs that managers must make to enhance the organization s customer service culture.
1st ShiD Use lessons from the past to refocus on meeting customers and employees first need-to be served by
well-trained, knowledgeable, and valued staF. 2nd ShiD Reconcile generational diFerences and focus on
building a culture of superior internal customer relations. 3rd ShiD Replace negative assumptions about staF s
ability to perform with a renewed focus on eFective management practices to support their desire to excel. 4th
ShiD Recognize that shiD happens when customer service is viewed by the entire organization as a continuous
strategic planning process and not an event that happens at the point-of-sale. Enjoy making a shiD happen,
Stephanie Wood.
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Language: English . Brand New Book ***** Print on Demand *****.Kate Douglas Wiggin, nee
Smith (1856-1923) was an American children s author...
Read  eBo o k »  

 

 

http://www.readnow.site/harriet-tubman-and-the-freedom-paperback.html
http://www.readnow.site/the-well-trained-mind-a-guide-to-classical-educa.html
http://www.readnow.site/from-kristallnacht-to-israel-a-holocaust-survivo.html
http://www.readnow.site/penelope-s-english-experiences-dodo-press-paperb.html
http://www.readnow.site/new-chronicles-of-rebecca-dodo-press-paperback.html


TGZDOUGAN9DL ̂  eBook « Shift Happens: Bridging The Gap Between Awful And Awesome Customer Service (Paperback)
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Pro gram ( Pap erb ack)   
Brookes Publishing Co, United States, 2015. Paperback. Book Condition: New. 274 x 213 mm.
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