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Summary: Chapter 1: Lodgings. Chapter 2: The Hospitality
Business and You. Chapter 3: Classification of Lodging Facilities.
Chapter 4: Front-Office Operations - Reservation. Chapter 5:
Front-Office Operations - Registration, Luggage, Room Keys,
Information, Mail, Telephone. Chapter 6: Front-Office Operations
- Accounting and Checking Out. Chapter 7: Housekeeping,
Engineering and Security. Chapter 8: Food and Beverage
Department. Chapter 9: Sales and Marketing, Meeting Planning,
Servicing Groups. Chapter 10: Accommodations.
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An exceptional pdf and also the typeface applied was intriguing to read through. It is definitely simplified but
excitement in the 50 % in the ebook. I discovered this ebook from my dad and i recommended this pdf to find out.
-- Ja r od Wa r d     

Complete information for publication enthusiasts. It is really basic but shocks inside the fiEy percent of your book. I am
just delighted to let you know that this is basically the finest book i have read through in my individual lifestyle and
might be he best pdf for actually.
-- Elena  R unolfsdottir  Sr .      
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